
Annual LIHTC Compliance Seminar

October 23, 2024

Presented by RIHousing 
Hosted by IREM, RI Chapter 88 



• Agency Updates  
 New and Coming soon 

• HOTMA 
• QUIZ
• LIHTC 
 With ancillary programs – compliance 
 Reminders – incident reporting (8823s, loss of rental income), contact info 

updates, who should billing for monitoring fee go to?
 How to request rent increases 

• Refresher on monitoring procedures 
• QUIZ
• Procorem by ProLink Solutions 
• NSPIRE – InspectCheck and common findings  
• Q & A
• QUIZ 

Agenda 



Development Updates
• 9% Tax Credit round is out along with several other funding sources 

– deadline 12/16

• RIH-ELI Operating Reserve RFP is out for $6 million – deadline 10/30 

 Designed to offset the gap between:
 30% AMI rent and the 50% AMI rent for all efficiencies and 1-bedroom units
and/or
 30% AMI rent and the 60% AMI rent for units with 2+ bedrooms that will house families 

referred from the Coordinated Entry System

• $1.8 million HPF-ELI RFP – coming soon

• Section 811 Project Rental Assistance RFP is out for 13 units 
– deadline 10/30 

• Design and Construction guidelines are out

Agency Updates

https://www.rihousing.com/wp-content/uploads/Consolidated-2025-LIHTC-RFP-announcement-Final-1.pdf
https://osa.rihousing.com/funds/83
https://www.rihousing.com/wp-content/uploads/Section-811-PRA-RFP.pdf
https://www.rihousing.com/wp-content/uploads/2024-Section-3-Guidelines-for-Development.pdf


Staffing changes
• New Asset Manager hired : Lilly Sanabria-Flores

• Multifamily Asset Management Coordinator – upcoming

• Program Representative – upcoming

• From January 2024

 Richelle Fitzgerald handling all Section 8 voucher payment and rent increases

Agency Updates



• Costello Compliance has been engaged again to update our 
LIHTC Manual – inclusive of ancillary programs and HOTMA 

• Unresponsive LIHTC reviews will now receive 8823s if not 
closed within 6 months 

• Rent increases are now limited to once per year

• Replacement Reserves for appliances require Energy Star 
Certification

• Abbreviated Certifications

New and Coming Soon

https://www.rihousing.com/wp-content/uploads/PB-2024-03-Noncompliance-8823s-1.pdf
https://www.rihousing.com/wp-content/uploads/PB-2024-03-Noncompliance-8823s-1.pdf
https://www.rihousing.com/wp-content/uploads/Program-Bulletin2024-02-rent-increase-revision.md_.pdf


Annual LIHTC Compliance Monitoring Fees Current and 
historical process:
• A tracking spreadsheet is manually updated prior to creating the invoices

Where in LIHTC lifecycle is the property

 Adjust fee to be charged per LIHTC unit

 Update contact information

• Finance uses the spreadsheet and creates the invoices in the Mitas AR 
system, to print and mail 

• When payment is received, the check is deposited and posted in Mitas AR 
cash management system.

• The tracking spreadsheet is updated 

• Aging report of outstanding invoices is generated biweekly and forwarded 
to Asset Management for follow up with owner/agent

Compliance Monitoring Fee Refresher



2024 calendar year LIHTC compliance monitoring fees –
billing, payments and tracking will be done via ProLink
Solutions
Make sure we have the correct recipient contact info

Annual Owners Certification due January 31st, 2025

Annual Compliance Monitoring Fees due by March 31st , 2025

Compliance Monitoring Fee NEW



HOTMA
Housing Opportunity Through Modernization Act of 2016 (HOTMA)



HOTMA Rural Development Multifamily Housing 
HOTMA Implementation Update

• On September 20, 2024, U.S. Department of Housing 
and Urban Development (HUD) announced that the 
compliance date will be extended to July 1, 2025.  

• To align with HUD, RHS Multifamily Housing is 
extending full implementation of applicable HOTMA 
regulations until July 1, 2025.

• All MFH tenant certifications effective on or after 
July 1, 2025 must comply with HOTMA 
requirements.

• If you questions about the new deadline, HUD 
encourages you to contact MFH_HOTMA@hud.gov.

See full guidance at: https://www.hud.gov/sites/dfiles/OCHCO/documents/2024-09hsgn.pdf

mailto:MFH_HOTMA@hud.gov
https://www.hud.gov/sites/dfiles/OCHCO/documents/2024-09hsgn.pdf


Proposed Policy:
RIHousing will allow Tax Credit sites to implement new HOTMA regulations 
concerning verifying income and assets under the following conditions:

• The site uses the new HOTMA rules for all units and tenants. If the site is mixed PBCA 
Section 8 and Tax Credit the site must use HOTMA rules and verifications the same 
way across programs. 
 See HUD’s guidance here: https://www.hud.gov/program_offices/housing/mfh/hotma

• A revised Tenant Selection Plan incorporating any changes is submitted to your 
asset manager. This includes but is not limited to income and asset verifications and 
student income rules.

• The site verifies staff has attended a training on HOTMA

• The site notifies tenants about this change and how it will affect them

HOTMA and LIHTC

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hud.gov%2Fprogram_offices%2Fhousing%2Fmfh%2Fhotma&data=05%7C02%7Chlanphear%40rihousing.com%7C9cdc7368305a477285bd08dcb184b653%7C05df7b1b5f934a61aa9644c90e298e51%7C0%7C0%7C638580430782723663%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fGzSjy6mG4rMOr11jQ3DbWuifFQzpIbo46%2B%2FyYhPjtM%3D&reserved=0


Proposed Policy:
RIHousing will allow Tax Credit sites to implement new HOTMA regulations 
concerning verifying income and assets under the following conditions:

• The site uses RIHousing’s updated forms attached including:
 Updated Tenant Income Certification
 Asset Self certification
 Student Self-Certification
 Student Financial Affidavit

• Find forms here:  https://www.rihousing.com/compliance/

Please note: Implementation at this time is optional. However, it will likely be 
required shortly after HUD’s required date. 

HOTMA and LIHTC

https://www.rihousing.com/compliance/


• IRS has verbally confirmed its their intention to 
follow the HOTMA final rule in determining income 
and assets and will allow for self-certification of 
assets when the cash value does not exceed 
$50,000

• Our tax credit policies will continue to mirror 
Section 8 as far as income and asset verification is 
concerned

 If you can use a verification for Section 8, we will 
accept it for tax credit

 We will not be making the tax credit program more 
restrictive in terms of eligibility

This is not yet in effect! 
We will post a program bulletin when we make any 
changes to our TC policies

HOTMA and LIHTC



• Get trained!

• Update your software

• Update your policies and forms

• Keep an eye out for HUD updates 
and resources

• Keep and eye out for bulletins from 
RIHousing

HOTMA - Things to Think About



QUIZ #1

Scan the QR code above to participate! 



1. The most current Low-Income Housing Tax Credit Lease Addendum lists a revision 
date of:

a) January 1, 2024
b) March 1, 2019
c) September 1, 2014
d) It’s never been revised

2. What is the maximum number of days’ notice RIHousing can give the Owner/Agent 
for a LIHTC review?

a) 15 days
b) 30 days
c) 14 days
d) None of the above

3. For a mortgagee physical inspection of a LIHTC property not in the Extended Use 
Period, RIHousing will issue 8823s for any exigent/ life-threatening deficiencies 
discovered during the inspection.

a) Yes
b) Maybe
c) No

QUESTIONS



LIHTC with Ancillary Programs

Ancillary Programs:
Federal:
• HOME, HTF, 811 Program

State:
•  NOP, BHRI, CMF, HPF-ELI, WFH or MI, RIRebounds, PLF, ARPA

Tools needed for Compliance:
• Deed Restriction
• Regulatory Agreement
• Communication with your 

Owners and Developers!!!

https://www.rihousing.com/wp-content/uploads/RIHousing-LIHTC-Manual-Revised-March-2021-highlighted.pdf


LIHTC with Ancillary Programs

Things to know:

• What are your program set-asides (income/rent restrictions)
• Is your TIC reflective of these programs and set asides? Bottom of Page 2

• Applicable Lease Addendum (only when executing a new lease!)

• Income Verification (self-cert for state programs is acceptable)

• Asset Verification and Disposal of Assets



• Immediately report important events at your 
property.

• 8823s for units that are offline

• Consequences of offline units – loss of rental 
income, budget deficits

• Contact info must be current, who gets what?  
Program Bulletins, eblasts, etc.

LIHTC Reminders



Reminders: LIHTC Disasters

Immediately report any important events at your 
property that result in:

• Disasters- hurricane, floods, fire, etc.

• Accidents- kitchen fires, fire works, crime 
incidents, etc.

When these incidents occur, it is the 
responsibility of management/owner to report it 
to RIHousing as soon as possible if it results in a 
unit or building going off-line. Management 
must submit a plan to RIHousing that sets a 
timeframe for restoration of the lost 
buildings/units.



• Casualty loss that is not part of a presidentially 
declared disaster invokes no recapture if the loss is 
returned to a good condition within a reasonable 
period. 
 This period is no more than 24 months after the 

end of the year that loss occurred.  However, 
credits cannot be claimed while the units or 
building are offline.  

• For presidentially declared disasters, both recaptured 
and disallowance of credits are avoided if the loss is 
restored in a reasonable period.
 This period is 25 months after the month that the 

disaster is declared.

LIHTC Reminders



RIHousing must report the loss and restoration to the IRS. If the units 
have not been fully restored, RIHousing will submit a copy of the 
owner's plan and timeframe for replacement along with an uncorrected 
8823 to the IRS. Once all units have been restored and available for 
occupancy, RIHousing will issue a corrected Form 8823 to show the 
units are back in compliance.

 If an owner fails to report a casualty loss to 
RIHousing promptly, RIHousing will report the 
incident as noncompliance to the IRS using
Form 8823 as soon as compliance staff becomes 
aware that a loss event occurred 

 Consequences of offline units – loss of rental 
income, budget deficits

 8823 applies only to properties that are in 
their compliance period.

LIHTC Reminders



• It is the responsibility of owner/management 
to update site contact information when there is 
a staff in change using the link below:

Site Contact Information Update

LIHTC Monitoring Fees  
• A program bulletin will be published, and 

invoices will be distributed.
• Make sure the responsible billing party is also 

added /updated when updating the site contact.

Reminder - LIHTC SITE CONTACTS

https://app.smartsheet.com/b/form/59b0f5034ef549cdab9f9a7bc3e04e39


LIHTC compliance reporting procedures:

• RIHousing sends out report within 30 days

• Response (full and complete) due within 30 
days

• Insufficient responses – unacceptable – 8823

• Request an extension if needed to submit a 
complete response.

 

REFRESHER



Certification Waivers = AAC

Abbreviated Annual (Tenant)Certification
• Not guaranteed
• Must meet qualifying benchmarks 
• Can be revoked
• Not transferable if change in Management
• Policy updated 10/18/24
• https://www.rihousing.com/compliance/

REFRESHER

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rihousing.com%2Fcompliance%2F&data=05%7C02%7Ckmillerick%40rihousing.com%7Cda700307bded4866b41108dcf2034f69%7C05df7b1b5f934a61aa9644c90e298e51%7C0%7C0%7C638651343291576582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FDAvAYf9Y3xVkiRxvn%2FOeA8raqVEgYBZ721R8iEXipg%3D&reserved=0


• It’s the law. 
H-7944A/ S3051

• The final bill
can be found here. 

• Is your property listed?  

REFRESHER - HousingSearchRI.org

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwebserver.rilin.state.ri.us%2FBillText%2FBillText22%2FHouseText22%2FH7944A.pdf&data=05%7C02%7Ckmillerick%40rihousing.com%7C8f697862550248c39b2508dce6c9da32%7C05df7b1b5f934a61aa9644c90e298e51%7C0%7C0%7C638639001857990567%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=r9YKcJlmot8RSqRgG97bIqIrO7H%2F9ghAV7uQbLuhL9U%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwebserver.rilegislature.gov%2FBillText%2FBillText22%2FSenateText22%2FS3051.pdf&data=05%7C02%7Ckmillerick%40rihousing.com%7C8f697862550248c39b2508dce6c9da32%7C05df7b1b5f934a61aa9644c90e298e51%7C0%7C0%7C638639001858013867%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=h46dhgx7YT8Yqtm0BHIjWro1BEAQ4%2FeHtZT6M3u4E6Y%3D&reserved=0
http://webserver.rilin.state.ri.us/Statutes/TITLE45/45-53/45-53-14.htm?utm_medium=email&_hsenc=p2ANqtz-__KpOYQW2G3vZx7u5HaPjfG_HHfPArS0pEwezyL-5s0HxKaxzBV-LNInSl2n2IP-ENVVqlK12Jmh5waj7RFzGMCYjwcg&_hsmi=2&utm_content=2&utm_source=hs_email


• Need help with listing your property? 
Call 1-877-428-8844  M-F 9 -8 Eastern Time

• Owner/agent can:
Post photos
List amenities
List all selling points
Include a rental application

REFRESHER -  HousingSearchRI.org



REFRESHER - HousingSearchRI.org



REFRESHER -HousingSearchRI.org



Free Microsoft Teams webinar offered by Emphasys :

:

Register by scanning the QR code 

Trainings offered by HousingSearchRI

Wednesday, October 30th at 1pm
https://events.teams.microsoft.com/event/b5b2e5c8-7d77-4bd3-b3f3-

846c125c01d7@18641390-e14c-429b-b963-713659ab4474

Thursday, November 7th at 1:30pm
https://events.teams.microsoft.com/event/47403f1a-d6f3-4a7e-
b3f6-f435ef4fd8d1@18641390-e14c-429b-b963-713659ab4474

https://events.teams.microsoft.com/event/b5b2e5c8-7d77-4bd3-b3f3-846c125c01d7@18641390-e14c-429b-b963-713659ab4474
https://events.teams.microsoft.com/event/b5b2e5c8-7d77-4bd3-b3f3-846c125c01d7@18641390-e14c-429b-b963-713659ab4474
https://events.teams.microsoft.com/event/47403f1a-d6f3-4a7e-b3f6-f435ef4fd8d1@18641390-e14c-429b-b963-713659ab4474
https://events.teams.microsoft.com/event/47403f1a-d6f3-4a7e-b3f6-f435ef4fd8d1@18641390-e14c-429b-b963-713659ab4474


QUIZ # 2

Scan the QR code above to participate! 



During the physical inspection of an occupied unit, it is important for those from 
management to:

a) Not speak as to not distract the inspector
b) Go ahead of the inspector to untie any tied-up emergency pull cords
c) Stay with the inspector as they go from room to room
d) Remain in the hallway outside of the unit

If management corrects the income amount listed on a Tenant Income Certification (TIC), it 
is only necessary for management to manually correct the TIC and initial the change.

a) True
b) False

During the annual certification process, one of the household members inadvertently did 
not sign and date a consent to release form. To correct this prior error, management should:

a) Document the file that this error was made
b) Have the tenant sign the form and date it retroactively
c) Have the tenant sign the form and date it the date they signed it
d) A and C
e) A and B 

QUESTIONS



• Rent increases are allowed once per year up to 5% without RI 
Housing approval

• If you would like to implement a second rent increase or a 
higher rent increase you need to submit a request

• There is a form on our website with directions

• Items we consider:
o  Resident’s salary and salary history

o  Affordability

o  You can provide additional information 

Requesting LIHTC Rent Increases

https://www.rihousing.com/wp-content/uploads/Rent-Increase-Request-Form_2024.xlsx


33

• RIHousing’s LIHTC 
Compliance Manual

• IRS 8823 Guide

• NSPIRE Guidebook

• www.rihousing.com

LIHTC Compliance resources

https://www.rihousing.com/wp-content/uploads/RIHousing-LIHTC-Manual-Revised-March-2021-highlighted.pdf


Questions?



QUIZ # 3

Scan the QR code above to participate! 



The Owner’s Certification of Continuing Program Compliance and Certification of 
Training is due annually to RI Housing by the following date:
a) January 31st
b) December 31st
c) January 15th
d) March 31st

Failure to complete an annual certification can be reported to the IRS by means of 
an 8823 filing:
a) True
b) False

QUESTIONS



RIHousing has partnered with ProLink 
Solutions for all MF tasks:

• Procorem Workcenters

• Tenant Events

• Square Footage of Units

• Asset Management

• Multifamily Inspections & File Reviews

• Owner’s Certifications

Program Bulletin #2023-03 
circulated on July 14, 2023

https://www.rihousing.com/wp-content/uploads/PB-2023-02-Procorem-System-Access-and-Requirements-Final.pdf


Register for access to your 
workcenters in Procorem here
www.rihousing.com/property-
managers-owners-training/

https://www.rihousing.com/property-managers-owners/?utm_campaign=PBCA%20E-News&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9r8lVVXdgFUnwdhJ2xXHPA9Q9-XuZF9Vyc9nXSeGsolVr9x8mXqQUPN68QNh-CfS-e1osW


Procorem Resources
Visit RIHousing’s Training & Opportunities page for recorded training 
presentations, the corresponding slide decks, and more! 

https://www.rihousing.com/property-managers-owners-training/


Procorem Training Webinar 2024: 
Managing Tenant Events in the Tenant Portal

Procorem Tenant Event Error Translator

https://compliancehelp.procorem.com/?lang=en
https://www.rihousing.com/wp-content/uploads/Procorem-Tenant-Event-Error-Translator.pdf


• Generate the year-to-date XML 
file from property management 
software

• Upload the year-to-date XML 
file into the Tenant Event Portal

• Yes, upload a file even if there 
were no changes to tenant 
events.

• Mark associated Tasks as 
Complete

Adding Tenant Events
RIHousing requires tenant event updates by the 10th of each month.

XML Import Manual Entry

The pale-yellow sections throughout the portal provide much of the information we’re 
discussing and are worth reviewing if you have questions while importing tenant events.

• Enter all tenant events that 
have taken place since the last 
update.

• Mark associated Tasks as 
Complete

• If there were no changes since 
the last upload, use the 
Comment option in the Tasks to 
communicate with your Asset 
Manager





Frequent challenges:

1. PBCA sites submitting tenant data through TRACS must now submit an 
XML file monthly.

2. Procorem tasks will send reminders until a task is completed and/or 
approved; notifications should not be ignored.

• You can set rules in your inbox so Procorem has its own folder

3. Sites are “Submitting” – no need to click Submit!

• Every time you click “submit”; you lock yourself out from future 
uploading

Procorem feedback



QUIZ # 4

Scan the QR code above to participate! 



For sites with Utility Allowance (UA), the Owner/Agent has ______ 
days to implement newly published/approved UA amounts.
a) 45 days
b) 30 days
c) 90 days
d) 120 days

The following physical deficiencies are considered exigent/ life-
threatening health and safety deficiencies except:
a) Inoperable when tested smoke detector
b) Inoperable when tested auxiliary lights
c) Open port on electrical breaker panel
d) Missing electrical outlet cover
 

QUESTIONS





• Standards Notice Published June 22, 2023 (Federal Register) 
 Includes the H&S classifications of Life-threatening, Severe, Moderate, and Low
 Designates the three inspectable areas: Unit, Inside, and Outside.
 Eight critical focus areas:

• Effective January 2, 2024, RIHousing began using the NSPIRE inspection protocols 
for all LIHTC inspections. 

• To learn more about NSPIRE, please visit the HUD site: 
https://www.hud.gov/program_offices/public_indian_housing/reac/nspire

https://www.federalregister.gov/documents/2023/06/22/2023-13293/national-standards-for-the-physical-inspection-of-real-estate-inspection-standards
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hud.gov%2Fprogram_offices%2Fpublic_indian_housing%2Freac%2Fnspire&data=05%7C02%7Cbtoomey%40rihousing.com%7Cb2c1eb9fa3e647045db108dc0325d486%7C05df7b1b5f934a61aa9644c90e298e51%7C0%7C0%7C638388708232217137%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yLj8X2qefDpBIU9tO3Dm81%2BoNQORIebyRp7MPtE8KmU%3D&reserved=0
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Common Findings!

• Missing smoke detectors

• Missing/damaged sink and tub stoppers

• Exit/auxiliary lights inoperable when tested

• Blocked egress 

• GFCI outlet protection not present within 6 feet of water source

• Call for aid pull cords tied up or blocked

8823’s will be issued on any Life-threatening



- Things to Think About           

• Get trained!

 focusing on safety and avoiding normal wear and 
tear issues

 Provide staff with uniform training on NSPIRE 
standards 

 focus on new standards 

• Integrate NSPIRE standards with Standard Operating 
Procedures

 Update your annual inspections

• Keep an eye out for HUD NSPIRE updates and 
resources 

• Keep and eye out for bulletins from RIHousing

Email the NSPIRE 
Information 
NSPIRE@hud.gov

https://www.hud.gov/program_offices/public_indian_housing/reac/nspire
mailto:NSPIRE@HUD.GOV


Questions?



Hope Lanphear, Assistant Director, 401-429-1409, 
hlanphear@rihousing.com 

Brittany Toomey, MF Housing Compliance Manager,   401-429-1455, 
btoomey@rihousing.com 

Kathy Millerick, MF Compliance Training Coordinator, 401-457-1241 
kmillerick@rihousing.com 

Glen Turner, Senior Asset Manager MF, 401-457-1154, 
gturner@rihousing.com 

Lillian Morel, Senior Asset Manager MF, 401-429-1472, 
lmorel@rihousing.com

RIH Contacts

mailto:hlanphear@rihousing.com
mailto:btoomey@rihousing.com
mailto:kmillerick@rihousing.com
mailto:gturner@rihousing.com
mailto:lmorel@rihousing.com


Asset Managers
 Adriana De La Cruz – adelacruz@rihousing.com 
 Jesus Diaz – Jdiaz@rihousing.com 
 Kristi Richardson - Krichardson@rihousing.com 
 Leslie Silva - Lsilva@rihousing.com
 Lilly Sanabria Flores - asanabria-flores@rihousing.com 
 Luis Matos – lmatos@rihousing.com 
 Vanessa Teodovich – vteodovich@rihousing.com 
 Amanda O’Brien – Ancillary Programs – Aobrien@rihousing.com 

• Richelle Fitzgerald, Senior Program Representative – Annual Rent Increases 
and Vouchers – rfitzgerald@rihousing.com 

• Maribel Estevez, Compliance Specialist HUD Programs – Tenant Concerns – 
mestevez@rihousing.com 

RIH Contacts

mailto:adelacruz@rihousing.com
mailto:Jdiaz@rihousing.com
mailto:Krichardson@rihousing.com
mailto:Lsilva@rihousing.com
mailto:asanabria-flores@rihousing.com
mailto:lmatos@rihousing.com
mailto:vteodovich@rihousing.com
mailto:Aobrien@rihousing.com
mailto:rfitzgerald@rihousing.com
mailto:mestevez@rihousing.com


Financial Compliance 
Susan Halloran, Mgr. MF Financial Assets, 401-450-1339, 
shalloran@rihousing.com
Joanna Suriel, MF Financial Officer, 401-450-1337, jsuriel@rihousing.com
Jhavel Higgins, MF Financial Officer 401-443-1664, jhiggins@rihousing.com

Other Contacts
Katie Michaud, Assistant Director  401-277-1564, kmichaud@rihousing.com
Elizabeth Hernandez, Special Programs Manager (Section 811), 401-457-1197, 
ehernandez@rihousing.com

RIH Contacts

mailto:shalloran@rihousing.com
mailto:jsuriel@rihousing.com
mailto:jhiggins@rihousing.com
mailto:kmichaud@rihousing.com
mailto:ehernandez@rihousing.com
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